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LETTER FROM OUR EXECUTIVE DIRECTOR
According to the Cambridge Dictionary, the definition of bridging is “to make the difference 
or division between two things smaller or less severe.” This is an apt description of what 
Hope of the City has been working to achieve since its inception in 2010: to narrow the 
often huge divide between those who are well off and those who are poor in Hong Kong. 
Hand in hand with our 19 frontline partners, we serve our local communities with the 
shared aim of bridging the gap between the haves and the have-nots, between those who feel 
valued in society and those who don’t, between those who anticipate a bright tomorrow and 
those who face the future with little hope. 

At the core of Hope of the City’s mission is providing access to opportunities. We do this by 
serving as a bridge between volunteer tutors and children who are struggling with English. 
We serve as a bridge between frustrated parents and their special needs children, and SEN 
specialists who can give them the skills necessary to communicate better. We serve as a 
bridge between leadership development programs and secondary school students who lack 
self-confidence and self-esteem, believing they too possess the potential to succeed as future 
leaders in a challenging world. The list goes on and on.

There are so many bridges yet to be built. This challenging work will require many more 
committed, caring people willing to step up and act as bridges over the caverns of inequality 
that exist in our city. Personally, I’m very proud of what Hope of the City has already been 
able to achieve with very limited resources beyond the support of our dedicated, servant-
hearted volunteers. Thank you!



ACADEMIC SUPPORT
Hope of the City provides regular academic support to children 
from low-income households. This year, 228 students from 
Primary 1 to Form 6 received English tuition and homework help, 
with our volunteers contributing 2,137 hours of tutoring. 
 

LIFE EDUCATION
We seek to equip young people with life skills and character values 
to help them thrive in all areas of life. In 2017-18, we provided 
628 children and youth with character building programs, 
leadership and sports camps, and special interest classes, aimed at 
developing self-confidence, trust, respect, love and self-esteem. 

SPECIAL EDUCATION NEEDS (SEN)
Hope of the City supports low-income families who have 
children with learning disabilities through sponsoring diagnostic 
assessment, providing medication subsidies and organizing 
workshops and therapy sessions. This year, 86 SEN children 
received various forms of support.

HOME VISITS
Through regular home visits, our volunteers help social workers 
monitor the health and well-being of families and the elderly. This 
year, 153 volunteers visited some 115 elderly and 10 low-income 
families each month, providing emotional, physical and  
spiritual support.

FAMILY OUTINGS
To help break down social barriers and promote family bonding, 
Hope of the City sponsors regular outings to places of interest 
around Hong Kong. In 2017-18, a total of 125 volunteers 
accompanied 88 elderly and 245 family members for 10 outings.

FOOD & LIVING AID
This year, Hope of the City provided 125 families with a $200 
monthly food subsidy in the form of meat vouchers. We also 
provided St. James Settlement with funding to help keep the 
doors of their Shek Kip Mei foodbank open, and recruited 256 
volunteers to deliver heavy grocery items to the elderly.

OVERVIEW
In striving to bridge the gaps that result from income disparity in Hong Kong, Hope of the City 
continues to select and refine the specific focus areas where we dedicate funding, volunteers   
and resources. We seek to provide access to opportunities and allocate resources where they are 
needed most, working closely with our local partners to avoid duplication of services. 
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Each week, Hope of the City sponsors 18 after-school English classes with paid 
tutors in Sham Shui Po. In addition, our dedicated volunteers give up their 
Saturday mornings as well as some evenings to provide weekly one-on-one or 
small group tutoring.

MICHELLE AND KEVIN / ACADEMIC SUPPORT VOLUNTEERS 

Back in May of 2016, Michelle and Kevin were introduced to siblings Frankie, 12, 
and Sarah, 8. They agreed to tutor the pair in English and various other subjects. In 
addition to the tutoring sessions, they sometimes just hung out with them, playing 
card or board games, going out for a day trip or watching a movie together. 

It wasn’t easy at first, as Michelle recalls. “Frankie did not have any motivation in 
doing his school work, and Sarah was an active girl with too much energy to sit still. 
Although it was frustrating, we believed that our commitment was not just to help 
them with their homework, but to share God’s love and blessings with them.” 

After two years of weekly tutoring, Michelle and Kevin witnessed significant changes 
taking place. Frankie and Sarah went from being restless kids to diligent students. 
Frankie grew not only in height, but also in maturity – and he’s become a very good 
chess player. As for Sarah, her ability to focus on her school work improved, and while 
she’s still as active as ever, she’s directed her energy into sports. She’s becoming quite 
the athlete, winning a number of medals! 

Michelle and Kevin have no doubts about the value of the time they have given to  
this family. “We are so blessed to have this friendship with Frankie and Sarah,” 
Michelle says.

“WE ARE SO BLESSED TO HAVE 
THIS FRIENDSHIP”



DONDON / LIFE EDUCATION BENEFICIARY 

Dondon, from China Holiness College, joined Outward Bound’s Classic Achievers 18-
day camp in July 2018. He was one of eight secondary students sponsored by Hope of the 
City to participate in the camp this year. This is his reflection on the experience:

“Recalling my past, I didn’t know how to cherish resources. I took them for granted and 
never thought about the many people who were providing these things for me. The same 
was true about my use of time: I just did whatever I wanted, whenever I wanted, so I 
really wasted a lot of time. Now, as I am about to face the DSE, I really want to make the 
best of my time and leave no regrets. 

“After the camp, I realized that time is the most precious resource, always worth more 
than money. Time management is indispensable. It involves using skills, techniques and 
tools to get the job done and achieve the goal. Poor time management may slow down 
our journey and make us lose out on some good experiences. 

“I’ve also learned what ‘persistence’ really means. I’ve learned that failure is acceptable, but 
giving up is not, and that there’s nothing I cannot do; it’s all a matter of how persistent  
I am. Drops of water can eventually wear away a big stone, not because they are powerful, 
but because of the constant drip day after day.”

Life Education programs are an ideal way to provide children and youth with 
opportunities for holistic development. By sponsoring special interest classes, camps, 
leadership training and music lessons, we aim to help them expand their horizons 
and recognize that they are capable and valuable to society.

“…THERE’S NOTHING I CANNOT 
DO; IT ’S ALL A MATTER OF HOW 
PERSISTENT I AM.”



SARA / SEN SUPPORT PARTNER

As a social worker in an integrated family service center, Sara has been partnering  
with Hope of the City for more than 5 years to support children with special  
education needs. Her work involves identifying the needs of SEN families and 
connecting them with appropriate community resources. 

In her daily practice, one of the first things Sara does for children diagnosed with SEN 
is to ensure their names are added to the waitlists for public services, knowing full well 
that the wait for appropriate therapy will be a year or more. The long delay deprives 
these children of receiving timely formal training at an early stage. 

“Hope of the City plays a significant role in filling the service gap,” Sara tells us. “With 
your support, we as social workers can quickly begin working together with other 
professionals such as speech therapists, music therapists and psychologists so that the 
children’s different developmental needs can be fulfilled. This is so valuable. 

“I realize every one of us can be the connection for a large network,’ Sara continues, “to 
link needy people with appropriate resources to promote their quality of life. Bridging 
these families with appropriate community support demonstrates how beautiful this 
connection is. The help itself may be small, but it is significant, and together we are 
creating a better world every day.”

The severe lack of support for Special Education Needs in Hong Kong means that 
SEN children from low-income families can wait up to 3 years to access government-
financed assessments and therapy. By sponsoring diagnostic testing and behavioral 
therapy, we ensure they can begin receiving the help they need right away.

“…TOGETHER WE ARE CREATING  
A BETTER WORLD EVERY DAY.”



WINNIE / ELDERLY HOME VISIT VOLUNTEER

Winnie has been visiting the same two elderly households every month since 
September 2015. Originally, there were three young women in their volunteer team, 
spending time first with a sweet couple, Grandpa Lee and Grandma Chan, and then 
stopping by to visit Grandma Au Yeung, who lives by herself. Even though one of the 
three women has since moved to the US, the seniors still ask about her, and she makes 
sure to pop in to see them whenever she’s back in Hong Kong. 

“Grandpa Lee and Grandma Chan really treat us as their daughters,” Winnie says. 
“They always show concern about our work and personal lives. After one of Hope’s 
events, they raised their hands to indicate they wanted to accept Christ into their lives. 
We were overjoyed and so touched! Ever since then, it’s been easier to talk about God’s 
hope with them, and they always accept our invitation to pray with them.

“As for Grandma Au Yeung, we’ve never met such a hip 80-year-old granny! Her 
knowledge of Korean drama actors and plots is much more expansive than ours. She 
always gifts us with preserves that she’s made at home and other specialty food that 
she’s brought back from her hometown in China. We love hearing her stories about her 
late husband, and she always gives us advice on finding a good man! I was so happy to 
have her attend my wedding – it’s a memory that I really treasure.”

Hope of the City is committed to building caring, long-term relationships through 
our home visits programs. In 2017-18, our volunteers made 92 monthly visits to 
underprivileged families and the elderly in Sham Shui Po, Shek Kip Mei, Ngau
Tau Kok and North Point.

“GRANDPA LEE AND GRANDMA 
CHAN REALLY TREAT US AS THEIR 
DAUGHTERS…”



JIMMY / FAMILY OUTINGS PARTNER

Organizing community activities takes a lot of time, effort and people, as Jimmy, 
from J-Life, knows only too well. As a long-serving staff member at J-Life Foundation 
in Sham Shui Po, he helps to arrange more than 50 different kinds of events a year, 
involving as many as 1,800 beneficiaries. For big events, like the annual Mother’s Day 
Celebration or a Disneyland Fun Day, all of J-Life’s staff, along with many volunteers, 
pitch in. Much extra effort is required to pull them off, yet to Jimmy, it’s all worth it. 
He ranks planning such events as among his most unforgettable memories of his time 
at J-Life.

“All the smiles and happy moments of our J-Life kids and parents are what I enjoy 
and treasure most,” he says. “Beyond visiting new places and organizing new activities, 
participating in outings with our J-Life families is always a thrill for me. I love 
establishing bonds with them through these events.”

This year, Hope of the City has partnered with J-Life in sponsoring and organizing a 
Mother’s Day outing to Lau Fau Shan, a 5-day Rainbow Camp at Noah’s Ark, and a 
family Christmas party, among other involvements. 

“Thank you for taking us to places of wonder and fun!” Jimmy says. “Because of you, 
we’ve had so much fun and so many unforgettable moments.”

Hope of the City’s family relationship outings this year also included a day at a farm 
in Sheung Shui, a trip to Sham Tseng for some tasty ‘siu ngo’, and a visit to Fung 
Hang for bird watching. Many low-income families seldom get out of their crowded 
neighborhoods so these outings can be a welcome relief. 

“ALL THE SMILES AND HAPPY 
MOMENTS… ARE WHAT I ENJOY 
AND TREASURE MOST.”



IRIS / FOOD AND LIVING AID VOLUNTEER

As a regular volunteer in our monthly Mobile Shopping Fair food delivery program, 
Iris is one of many willing hands who show up at the St James’ Settlement Food 
Bank in Shek Kip Mei to pack and deliver heavy and bulky daily necessities to elderly 
residents in nearby housing estates. What drew her to become involved, Iris says, was 
the focus on tackling one of the most pressing problems in Hong Kong – poverty 
among the elderly – right at their front doorstep.

“It doesn’t get any more practical and tangible than that,” says Iris. “While you’re 
delivering a bulky pack of toilet paper to the elderly, or a bag of rice for the belly, more 
importantly you’re offering a conversation for the soul. At the end of the day, most 
elderly simply want to feel valued and know that they are not forgotten. Conversations 
combined with intent listening can uncover and address many of their previous unmet 
needs, and even doubts, about their own value and worth. 

“The Mobile Shopping Fair is also a great way to get the community involved,” Iris 
observes. “We’ve had organizations donating heaters and locally produced rice for us 
to distribute to the elderly and, really, anybody who has ever brought home their own 
groceries already has the skill to do the same for the elderly in need!”

The Mobile Shopping Fair program gives low-income elderly the opportunity to 
purchase daily necessities at prices that are greatly subsidized by Hope of the City, 
thus allowing them to preserve their dignity by purchasing the goods rather than 
having to rely on handouts.

“…MOST ELDERLY SIMPLY WANT 
TO FEEL VALUED AND KNOW THAT 
THEY ARE NOT FORGOTTEN…”



FINANCIAL REPORT 
2017/2018

2017 / 2018 
Administration / $37,140  
Programs / $3,339,970

2016 / 2017 
Administration / $38,784   
Programs / $3,037,078 

 

INCOME 

TOTAL  $2,658,999  

TOTAL  $3,339,970

EXPENSES 
ADMINISTRATION VS PROGRAMS

PROGRAM EXPENSES 
PROJECTS AND SPONSORSHIPS

$3,075,862 $3,377,110

2016/2017 2017 / 2018

 $2,658,999$2,728,456

2016/2017 2017 / 2018

SOURCE OF INCOME

Charities &  
Foundations
Corporate Giving
Personal Giving 
Others

CORPORATE GIVING

$1,115,157 
42%

PERSONAL GIVING

$174,887 
6%

CHARITIES & 
FOUNDATIONS

$1,355,111 
51%

FOOD &  
LIVING AID / SERVICES

$819,086 
24%

LIFE EDUCATION

$553,950   
17%

OTHERS

$201,191 
6%

HOME VISITS 

$204,459  
6%

FAMILY RELATIONSHIP 
BUILDING (OUTINGS)

$264,360
8%

ACADEMIC SUPPORT 

$391,059 
12%

DOOR TO DOOR OUTREACH 

$58,745 
2%

SPECIAL EDUCATION

$345,496 
10%

COMMUNITY 
CENTER SUPPORT

$501,624 
15%

OTHERS

$13,844 
1%



DONATE TO HOPE  
Your financial giving enables Hope of the City to support  
low-income households through additional educational 
resources and support services. We are a registered charity in 
Hong Kong and all donations are fully tax-deductible. DIY 
fundraising ideas and corporate gift matching are other ways 
to support our work.  
For more information, please visit:  
hopeofthecity.com/ways-to-give

IN THE YEAR AHEAD, 
HOPE OF THE CITY  
IS COMMITTED 
TO TAKING ON  
A LEADING ROLE IN 
CONNECTING NGOS  
IN SHAM SHUI PO.

LOOKING AHEAD

VOLUNTEER

PARTNER WITH US 
Hope of the City is always on the lookout for corporations 
who are willing to donate skills and expertise to serve the 
disadvantaged in Hong Kong. We also welcome referrals of 
local non-profits who are currently providing social services 
and may be interested in partnership.  
Please email info@hopeofthecity.com with enquiries or referrals.

DONATE

PARTNER

VOLUNTEER YOUR TIME  
Hope of the City seeks volunteers who would like to support 
those in need. Our model is primarily relationship focused, 
so the growth of our outreach is dependent on the efforts 
of volunteers.  
Updated serving opportunities can be found online at:  
hopeofthecity.com/volunteer

Serving the underprivileged in a dense urban area like Sham 
Shui Po is a daunting task. The holistic approach we aspire 
to is impossible for any one organization alone to realize; it 
requires cooperation between multiple organizations willing to 
combine forces and share resources. In 2018-2019, Hope of 
the City is committed to taking on a leading role in connecting 
the various NGOs working in Sham Shui Po by conducting 
regular district-wide stakeholders’ meetings with the goal of 
multiplying the effectiveness of our services while deepening 
relationships with each other.

Scarcity of space for running programs continues to be 
problematic for many of our local partners. In the coming year, 
we will redouble our efforts to locate a suitable site for opening 
a Hope of the City community center in Sham Shui Po.  
In the meantime, we will continue to enlist schools and 
churches to share available classroom space with like-minded 
community partners.

In our ongoing efforts to reach out to marginalized elderly, we 
are aiming to double the number of volunteers in our elderly 
home visits programs this year, recruiting and training them to 
begin building caring, long-term relationships with the many 
lonely elderly who are waiting for visitors.

Finally, in the coming year we will further expand our focus on 
character development programs for youth. Working closely 
with secondary school principals and teachers, we will seek 
to provide more opportunities for underprivileged students 
to participate in leadership, personal development and sports 
programs as a means of helping them identify their strengths 
and recognize their worth.



China Holiness College

Christian Concern for the Homeless 
Association

Cornerstone International Church of God

Evangelical Yan Kei Church

Feeding Hong Kong

HKMLC Living Stone Lutheran Church  

Hong Kong Church Network for the Poor

Hong Kong Family Welfare Society

J-Life Community Centre

Pak Tin Baptist Church

Po Leung Kuk  
(Headquarters Children’s Section) 

St. James’ Settlement  
(Kowloon Kindness Centre)

St. James’ Settlement  
(Ngau Tau Kok Centre)

St. James’ Settlement  
(Shek Kip Mei People’s Food Bank)

The Hub Hong Kong

The Intellectually Disabled Education and 
Advocacy League (IDEAL)

The Society for the Aid and Rehabilitation 
of Drug Abusers (SARDA)

United Christian College

YWCA (Sham Shui Po Integrated Social 
Service Centre)

HOPE OF THE CITY PARTNERS 
2017-18
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